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.10.

Complaint Process

In the unlikely event that you have any reason to feel dissatisfied with any aspect of our
service, in the first instance you should contact our customer services team, as the vast
majority of complaints can be dealt with at this level, via:

Very often issues may arise as a result of misunderstandings and can be easily resolved
by our customer services team.

If our customer services team is unable to resolve the matter or you feel that our service
has not met your expectations and you wish to raise this as a formal complaint, you may
then refer it as a complaint to our Compliance Department.

The role of our Compliance Department is to independently review all complaints
constructively and sympathetically, ensuring that where we are at fault, things are put
right at the earliest opportunity.

Please set out the complaint clearly, ideally in writing.
The Compliance Department will carry out an impartial review of the complaint with a
view to understanding what did or did not happen and to assess whether we have acted

fairly within our rights and have met our contractual and other obligations.

To contact the Compliance Department, please email: disputes@plus500.com.sg or
write to the following address:

Plus500SG Pte Ltd
Compliance Department
1 Temasek Avenue
Millenia Tower #18-07
Singapore 039192.

To safeguard your interests, Plus500 will not act on transactional instructions
communicated through this channel. Our responses will not include specific account
related information that may compromise your interests.

A full written response will be provided within four weeks of receiving the complaint or
a written response informing you of the reasons for the delay in the final response, an
indicative timeframe for the final response, and your right to refer the complaint to the
Financial Industry Disputes Resolution Centre Ltd (“FIDReC”).

If you do not feel that your complaint has been resolved satisfactorily by the Compliance
Department, you may refer your complaint to the FIDReC. The FIDReC is an independent
organisation that was established to resolve disputes between financial institutions and
their customers.

January 2022


mailto:disputes@plus500.com.sg

1.11.  You should note that any referral to the FIDReC must take place within six months of
the Compliance department’s final response letter, and that the FIDReC will not
consider a complaint until we have had the opportunity to address the complaint.

1.12. The contact details of the FIDReC are as follows:
Financial Institutions Dispute Resolution Centre Ltd
36 Robinson Road
#15-01, City House
Singapore 068877

Tel: +65 6327 8878
Email:info@fidrec.com.sg

Plus500SG Pte. Ltd, company registration number 201422211Z, is the issuer and seller
of the financial products described or available on this website.

Your Capital is at risk - Click here to see our full risk warning.
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https://cdn-main.plus500.com/Regulatory/MAS/default/default/1591116208/RiskDisclouserNotice.pdf

