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1. Introduction

1.1 This is a summary of the policy we maintain in order to manage conflicts of interest in
respect of the duties we owe to our clients.

2. General

2.1. A conflict of interest can arise between Plus500SG Pte Ltd (Plus500), our directors and
staff and group companies and divisions and you as a client or between your interests
and those of another client of ours.

2.2.We aim to establish and maintain and operate effective organisational and
administrative arrangements with a view to taking all reasonable steps to prevent
conflicts of interest from constituting or giving rise to a material risk of damage to the
interests of our clients.

3. Our Policy

3.1. We endeavour to maintain a record of the types of activity we carry on in which a
material conflict could arise or has arisen, and, in doing so we take account of the
activities of other members of our group of companies.

3.2. We also maintain procedures to manage actual or potential conflicts.

3.3. This includes procedures to maintain appropriate independence between members of
our staff who are involved in different activities, for example, through the operation
of information barriers, physical separation of staff, the segregation of duties and
responsibilities and maintenance of a policy of independence which requires our staff,
when providing services to a client, to act in the best interests of the client and to
disregard any conflicts of interest; and, in some circumstances declining to act for a
client or potential client.
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4. Disclosure: general

4.1. Where our arrangements to manage conflicts are not or cannot be sufficient to be
reasonably confident that risks of damage to a client’s interest will be prevented we
aim to disclose the general nature and/or sources of conflicts before carrying on
business for the client.

4.2. This is to allow the client to consider whether to ask for more information and whether
to continue with the service; we do not aim to provide detailed, highly specific or
comprehensive information. Some of the general sources of conflicts that might arise
in the provision of our services are explained in the User Agreement.

5. Gifts and hospitality

5.1 We do not prohibit our staff from receiving small gifts and minor hospitality from other
parties with which we do business but only where in the opinion of a director or senior
manager it is at a level that is not lavish or excessive and only where it will not impair
our duty to act in the best interests of our clients or comply with legal or regulatory
obligations.

Plus500SG Pte Ltd - Summary Conflicts of Interests Policy - Jan 2018



Plus500SG Pte Ltd, company registration number 201422211Z, is the issuer and seller of
the financial products described or available on this website.

Your Capital is at risk - Click here to see our full risk warning.

Plus500

Plus500SG Pte Ltd m 1 Temasek Avenue, Millenia Tower #18-07 m Singapore 039192
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https://cdn-main.plus500.com/Regulatory/MAS/default/default/1591116208/RiskDisclouserNotice.pdf

