Risk Fact Sheet [Revised on 7 February 2021]

This Risk Fact Sheet is provided to you in accordance with Notice SFA N04-N15. It highlights the common
risks of trading in Contracts for Differences (CFDs) and complements the User Agreement and associated risk
disclosures furnished by Plus500SG Pte. Ltd. (“Plus500SG or “the firm” or “the Company” or “we”).

2. This Risk Fact Sheet does not disclose all the risks of trading in CFDs. It is important to read the User
Agreement and associated risk disclosures before deciding whether to trade in CFDs. You should also carefully
consider whether trading in CFDs is appropriate for you in light of your experience, objectives, financial
resources and other relevant circumstances. If you do not have a copy of the User Agreement and associated
risk disclosures, you can find them in our website. You should not trade in CFDs if you do not understand the
product or are not comfortable with the accompanying risks.

Q1. What is my potential loss when | trade on margin in CFDs?

When you enter into a CFD transaction, you need to pay an initial margin which is based on a percentage of the
value of the trade. You should be prepared to lose all of the amount that you have funded in your trading account
which could be more than the initial margin. However, due to negative balance protection, you cannot lose more
than the funds you have on your account.

lllustration 1*: The shares CFD of XYZ Ltd are quoted at 552.00 per contract (i.e. Buy Price) and you are buying
2,000 shares of XYZ Ltd as a CFD. Plus500 sets the margin at 10%. The initial margin requirements for 2,000 Shares
CFDs is S$400 (10% X S$2.00 X 2,000).

Assuming you have funded $$800 which is in excess of the initial margin requirements for 2,000 Shares CFDs:

(a) The share CFD price of XYZ Ltd then falls from $5$2.00 to 551.95 (i.e. Sell Price). As such, you incur a loss
of S$100 [(S$1.95 - §52.00) X 2,000]. Your equity balance is now S$$700 (S$800 Initial Deposit - $$100
Unrealised Loss).

(b) Due to adverse market information on XYZ Ltd, the share CFD price falls further to $1.50. You incur a loss
of §5$1,000 [(S$1.50 - $$2.00) X 2,000] and your equity balance will be -55200 (5$800 Initial Deposit -
S$1,000 Realised Loss). However, with Plus500’s negative balance protection, the equity balance will be
auto-adjusted to SSO.

(c) In summary, due to the adverse price movements from 5$5$2.00 to S$1.50, your position would be force-
closed due to Margin Call (i.e. Equity lower than Maintenance Margin) and you would have lost 55800
which is more than the initial margin for that position. See Q2 for more details on margin close-out.

*This illustration assumes you do not make any further deposits on your account to meet margin calls. It also
assumes you only have one position open, and does not take into account the negative or positive cumulative
balance you may have if you have multiple open positions with us.

Please note that additional costs, charges and fees may also be incurred. Resultantly, your equity balance
will be further reduced by the applicable charges/fees.

Q2. What will happen if | do not have enough margin to cover my losses?

If the equity in your account is equal or less than the initial margin required on your account, Plus500SG will issue
you a margin call alert. If you fail to meet the margin call, the firm has the right to close out your CFD positions
without notifying you. Therefore, you will need to monitor your account closely to ensure that you deal with any
margin calls promptly. We will liquidate your positions if your equity is equal to or less than the Maintenance
Margin (i.e. set at 50% of initial margin) for your transactions.

lllustration 2: Referring to Illustration 1, the Maintenance Margin is $200 (50% X S$400 Initial Margin). If the share
CFD price of XYZ Ltd falls from 5$52.00 to S$1.80. With an unrealized loss of $$400 [(552.00 - S$1.80) x 2,000],
your equity is now $$400 (S$800 Initial Deposit - $5400 Unrealised Loss). Given your equity is now equal to initial
margin, the firm sends you a margin call alert. If the share price of XYZ Ltd continues to fall which resulted in
equity falling to 55200 (i.e. Maintenance Margin) or below, the firm will close out your position.
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Q3. How is the CFD quoted?

All prices quoted by Plus500SG are provided by its parent company, Plus500 Ltd (“Plus500”). Plus500 uses the
non-direct market access (“non-DMA”) model for pricing its products. Specifically, Plus500 determines and quotes
its own Buy/Sell rates which are referenced to, but may differ from the actual prices in the underlying exchange
or market. In particular, when the underlying exchange or market has insufficient liquidity, the CFD Buy/Sell
prices quoted by Plus500 may deviate significantly from the underlying or last available market price, or Plus500
may charge additional spreads to its prices. Because Plus500SG deals with you as principal for its own account
there is a risk of conflict of interests.

Q4. Can my order be executed at a price that is less favourable than the price quoted on the trading
platform, or the price that | have submitted?

Yes. Quotes for prices for dealing in the firm’s products are indicative only and not guaranteed. This can happen
when there is a change in our quoted price between the time your order is placed and the time your order is
received or executed by our system (e.g. rapid price fluctuations in the financial markets during that period). In
particular, for stop-loss orders that are triggered for execution at the stop price level that you have indicated, it
may be difficult or not possible to liquidate your position at your stop price level, due to rapid price fluctuations
or lack of liquidity in the markets. If any of the foregoing events happens, you may incur unexpected losses.

Q5. Will my order be manually executed? If so, under what circumstances does the firm rely on manual
execution?

The firm’s system executes your orders on an automated basis and does not rely on any manual intervention or
dealing.

Q6. Where are my margins kept and maintained? Can the firm use my margins for its own purposes?

Your money placed with Plus500SG is required by regulations to be maintained in segregated accounts with certain
specific entities. Your money is segregated from Plus5005SG’s own money, but is kept in the same omnibus account
with other customers of the firm. Plus500SG is not permitted to use your money in the segregated account for its
own purposes, including for settling its own dealings with its hedge counterparty.

Q7. What will happen to my margins if Plus500SG becomes insolvent? Will | be able to get back my moneys
or other assets?

Plus500SG is your contractual counterparty and is obliged according to the terms and conditions of the trading
agreement to honour your CFD trades and any profits made. Therefore, if Plus500SG becomes insolvent, you face
the risk that the firm will not be able to honour any profits that you made. As for your money that are held in the
segregated account, these should be protected from the claims of the firm’s creditors. Nonetheless, the recovery
and return of your money will take time, as this is subject to due process of the firm’s liquidation, including the
reconciliation of all its customers’ positions and money.

Q8. Under what circumstances can Plus500SG close my position or void my order?

Under the terms of the User Agreement (i.e. paragraph 13 to 17, 21 to 22 and 25), Plus500SG can close out your

position or void your trade when:

(i)  you are unable to meet the margin calls within the required timeframe;

(ii) an expiry date has been specified for a CFD instrument traded on the trading platform (“Platform”), any
open transactions with respect to such an instrument will be closed on the specified date. In some
circumstances, such as the period before the expiry of an instrument or where the “Strike Price” of an
Option CFD becomes no longer relevant, we may close all positions in such instruments at the latest
available price;

(iii)  we determine, acting reasonably, that certain CFD instruments are trading at abnormal conditions such
as becoming very volatile and without warning, in which case all or any open positions with respect to
that instrument may be closed at such time without notice;

(iv) a CFD instrument is removed from the Platform, and there remains any open position with respect to the
instrument by the specified close-out date or for more than 7 days following our requirement for you to
close the position;

(v)  we receive a chargeback from your credit card issuer or with respect to any other payment method for
any reason;

(vi)  we become aware that a factor in relation to a transaction has not been met. Factors affecting the validity
of a transactions include, among others, quote not containing a Manifest Error and an Event of Default
must not have occurred in respect of you;
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(vii) you are found to have entered into any transactions on the Platform which is for the purpose of
manipulating the Platform or falls within the definition of Market Abuse, Scalping, or automated data
entry system;

(viii)  a takeover or transformation (including events such as mergers, management buyout, and de-listing),
occurs to a company whose instrument forms the CFD. Depending on the circumstances of such events,
we endeavour to close out open positions as soon as practicable;

(ix) a company whose instrument forms the CFD goes into insolvency, is otherwise dissolved or declares
bankruptcy, all transactions with respect to the CFD instruments will be closed.

(x) If an Option CFD becomes subject to a corporate event such as a possible stock-split / reverse stock-split
adjustment as a result of a stock-split / reverse stock-split adjustment on the underlying Option CFD
share, any open positions on the instrument will be closed prior to that corporate event.

(xi)  we determine that a Force Majeure Event exists;

(xii)  your trading account is found to have been funded by a third party. We reserve the right to return the
funds to their origin, and void all transactions executed with these funds; and

(xiii)  we have decided to terminate the User Agreement by providing you a written notice, and there remain
any open positions not closed within 14 days after we give the notice.

The price at which your CFD is closed out will depend on the available price of the underlying share or asset at
that point in time, which may result in a loss to you.

Q9. What are the commissions, fees and other charges that | have or may have to pay?

Plus500SG does not charge trading commission. Plus500SG is mainly compensated for its services through Bid/Ask
spread. This spread is incorporated into the quoted rates and is not an additional charge or fee payable by you
above the quoted rates. Depending on your trading activity, the fees below could be applied to your account:

(i) Inactivity fee of up to US$10 (or its equivalent) per month will be levied if there is no login detected on
your account for a period of 3 months

(ii) Guaranteed Stop Order: A unique order type used to help you manage risks by guaranteeing the stop loss
level. If you choose to use this feature, please note that as it guarantees that your position closes at a
specific requested rate, it is therefore subject to a wider spread

(iii) Overnight Funding: A premium is charged on certain CFD positions that are held overnight on a daily
basis. A negative premium will result in a charge being debited from your account, and a positive premium
results in a credit to your account. The premium rates vary across CFD instruments and may be adjusted
at any time. If the Overnight Funding rate is adjusted for an open position, it will be applied from then
on, based on the updated position value and you will be notified at least 14 days in advance. The daily
Overnight Funding amount of a Share CFD position is computed as follow: Trade size * Daily Close Rate *
Point Value * Daily Overnight Funding %, where the Daily Close Rate is the average [(Buy+Sell)/2] of the
last quote 30 minutes before the Overnight Funding time. For other (i.e. non-share) CFD position, the
formula is Trade Size * Opening Rate * Point Value * Daily Overnight Funding %.

(iv)  Currency Conversion Fee will be charged when you trade an instrument denominated in a different
currency to that of your account currency. The Currency Conversion Fee is currently up to 0.7% of the
Net Profit/Loss for such position, it may be changed from time to time and it is reflected in real time.

lllustration 3: The shares CFD of XYZ Ltd are quoted at $$2.00 per contract with daily overnight funding rate of
-0.03% and you buy 2,000 shares of XYZ Ltd as a CFD at $S$2.00 per contract. If you hold the 2,000 shares as a CFD
overnight, you incur a daily financing interest. If the Daily Close Rate (as explained above) is $$1.90, Point Value
is 1, the daily overnight funding premium payable is (2,000 x $$1.90 x 0.03%) = S$1.14.

Assuming your trading account is USD-denominated, you will incur an additional Currency Conversion Fee
equivalent to 0.7% of Net Profit/Loss for your non-USD positions. For instance, if your position in XYZ shares CFDs
(quoted in SGD) make a Loss of SGD1,000 and the prevailing USD/SGD quote is 1.3695/1.3699, the Current
Conversion Fee will be 557.00 [(-S$1,000-551.20)*0.7%] or US$5.11. Your overall position’s Net Profit/Loss will be
-5$1,008.14 [-(S$1,000 + S$1.14 + S$7.00)] or -US$736.14.

Q10. What happens when trading in the underlying share or asset is suspended or halted? How can | exit
my position and will | suffer losses?

During the period of suspension, holders of positions will continue to be charged overnight funding fees if the
positions are held overnight and currency conversion fee (where applicable). In the event of a suspension where
an instrument stops trading indefinitely on an exchange, e.g. due to corporate misconduct, we shall remove the
instrument from the trading platform. Your open position(s) will be closed at the last available price prior to the
suspension. In the worst case, you could lose 100% of your account balance. You may also be liable to pay
additional charges, costs and fees incurred.
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Glossary

Client Agreement The User Agreement together with the terms of the Risk Fact Sheet, the Risk
Disclosure Statement, the Risk Disclosure Notice, the Summary Order Execution
Policy, the Statement on Privacy and Cookie Policy and the Conflict of Interest
Policy are collectively referred to as the Client Agreement.

Event of Default Any of the events set forth in section 22.7 of the User Agreement. An extract of
which is provided below.
e You are in material breach of any term of the Client Agreement;
e You have made any material misrepresentation to the Company; or
e Failure to provide information required by the Company in a timely manner
in relation to any verification process applied by the Company to your
Registration Data.

Force Majeure The existence of an emergency or an exceptional market condition, including
Event without limitation, the events set forth in section 16.1 of the User Agreement. An
extract of which is provided below.

Plus500SG may, in our reasonable opinion, determine that a Force Majeure
Event exists. A Force Majeure Event will include, but is not limited to, the
following:

e any act, event or occurrence (including without limitation any strike, riot or
civil unrest, act of terrorism, war, industrial action, acts and regulations of
any governmental or supra national bodies or authorities) that, in our
opinion, prevents us from maintaining an orderly market in one or more of
the CFDs in respect of which we deal on the Trading Platform;

e the suspension or closure of any Exchange or the nationalisation,
government sequestration, abandonment or failure of any Instrument on
which we base, or to which we in any way relate, our quote, or the
imposition of limits or special or unusual terms on the trading in any such
market or on any such event;

e the occurrence of an excessive movement in the level of any Transaction
and/or Exchange or our anticipation (acting reasonably) of the occurrence of
such a movement;

e any breakdown or failure of transmission, communication or computer
facilities, interruption of power supply, or electronic or communications
equipment failure; or

e the failure of any relevant supplier, Financial Institution intermediate broker,
agent or principal of ours, custodian, sub-custodian, dealer, Exchange,
clearing house or regulatory or self-regulatory organisation, for any reason,
to perform its obligations.

Manifest Error Any error that we reasonably believe to be obvious or palpable, including without
limitation, offers to execute Transactions for exaggerated volumes of Instruments
or at manifestly incorrect market price quotes or prices at a clear loss.

Market Abuse ‘Market Abuse’ as defined by the Securities And Futures Act.

Strike Price A fixed price which indicates the “Bid” and “Ask” prices of the Option CFD
according to the Strike price’s difference from the underlying instrument’s “Bid”
and “Ask” prices, respectively. The Strike price is not used in the calculation of
your Profit or Loss.
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