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Risk Disclosure Statement 
 

 

This Risk Disclosure Statement forms part of the Client Agreements.  
 
All capitalized terms used but not otherwise defined in this Risk Disclosure Statement have the 
meaning given to them in the User Agreement.  
 
In addition to the risk disclosure required by Canadian securities administrators under applicable 
securities laws set out in Appendix A hereto, Plus500CA (“Plus500CA”, “we”, “our”, “us”) is providing 
the following risk disclosure in relation to the services provided to you.  
 

1. General 

1.1. You are considering opening a trading account (“Trading Account”) with Plus500CA on our 
online trading platform (the “Trading Platform”) to trade in Contracts for Difference 
(“CFDs”). Trading in CFDs is not suitable for everyone and involves high risk.  
 

1.2. This notice provides you with information about the risks associated with CFDs, but it 
cannot explain all of the risks nor how such risks relate to your personal circumstances. If 
you are in doubt you should seek professional advice. 

 
1.3. It is important that you fully understand the risks involved before deciding to enter into a 

trading relationship with us. If you choose to enter into a trading relationship with us, it is 
important that you remain aware of the risks involved, that you have adequate financial 
resources to bear such risks and that you monitor your positions carefully. 

2.  MAGNIFIED LOSSES 

2.1 The nature of Margin trading means that both profits and losses can be magnified and you 
could incur very large losses if your position moves against you. To avoid incurring large 
losses, where possible, you should use the risk management tools offered by Plus500CA. 
Please note you cannot lose more than the balance on your Trading Account. It is your sole 
responsibility to monitor your open positions and you should monitor them closely. 

3. CFDs ARE NOT SUITED FOR LONG TERM INVESTMENT 

3.1 CFDs are not suited to the long term investor. If you hold a CFD open over a long period of 
time the associated costs increase, and it may be more beneficial to buy the underlying asset 
instead. 
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4. NO RIGHTS TO THE UNDERLYING INSTRUMENT 

4.1 CFDs do not provide any right to the underlying instruments, or in the case of Equity CFDs, to 
voting rights. 

5. ONLY INVEST MONEY YOU CAN AFFORD TO LOSE 

5.1 Do not invest in CFDs with money you cannot afford to lose. An investment in CFDs carries a 
high degree of risk to the investor and, due to fluctuations in value, the investor may not get 
back the amount he/she has invested.  

6. APPROPRIATENESS 

6.1 Subject to our obligation to assess the appropriateness of the Trading Platform for your 
circumstances, any decision whether or not to open an account, and whether or not you 
understand the risks is yours. 
 

6.2 We may also ask you for information about your financial assets and earnings. Other than 
risk capital limit, we do not monitor on your behalf whether the amount of money that you 
have sent us or your profits and losses are consistent with that information. It is up to you to 
assess whether your financial resources are adequate and what level of risk you take. 

 
6.3 Before trading, you should carefully consider your investment objectives, level of financial 

experience, and risk appetite. If you are at all unsure as to the suitability of the products 
offered by us, please seek independent financial advice. There is always a relationship 
between high reward and high risk. Any type of market or trade speculation that can yield 
unusually high returns also poses a high risk to capital.  

7. POTENTIAL RISKS 

CFDs in General 
 

7.1 CFDs are complex financial products which generally only close when a client chooses to 
close an existing open position or when the Equity in your Trading Account falls below the 
required levels of Margin, and therefore generally have no set maturity date (this can be 
subject to change depending on the terms of the underlying asset class and or product). 
 

7.2 CFDs can be likened to futures contracts, which can be entered into in relation to certain 
foreign currencies, indices or commodities. However, unlike other futures, CFDs can only be 
settled in cash. CFDs are margined transactions and you should be aware of the implications 
of this as set out below. All our CFDs are derivatives contracts, which means that clients do 
not have any right to the underlying instrument or the rights which are attached to the same 
unless specifically stated in the CFDs or the User Agreement. This includes, inter alia, no right 
to any underlying reference shares or attached voting rights with respect to equity CFDs. 

Trading CFDs is only appropriate for those clients who fully understand the risks and have previous 
trading experience. If unsure, it is advisable to seek independent advice.  
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Leverage 
 

7.3 CFDs carry a high degree of risk. You can lose all, but not more than the balance of your 
Trading Account. You should carefully consider whether trading in leveraged products is 
suitable for you.  
 

7.4 Before you open a CFD trade you must have enough funds on your account to cover the 
Margin required for the CFD and, in order to keep the Transaction open, you must ensure 
that the amount of money in your Trading Account exceeds the required Margin. The Margin 
will differ between Instruments and the amount required for a particular transaction will be 
indicated on the Trading Platform. Trading using ‘leverage’ can work for or against you in 
equal measures; a small price movement in your favour can result in a high return whilst a 
small price movement against you may result in substantial losses. Only surplus funds should 
be placed at risk and if you are not able to sustain trading losses then you should not trade 
CFDs. 

 
7.5 Trading CFDs on leverage means you can secure a significantly larger exposure to an 

underlying asset for a relatively small Initial Margin. However, the use of leverage magnifies 
the size of your trade, which means your potential gain and your potential loss are equally 
magnified. 

 
7.6 You should, therefore, closely monitor all of your open positions to manage the risk of large 

losses. For example, a leverage of “10%” (or 1:10) means that if the price of the underlying 
asset changes by 1%, it is as if the price of the CFD has changed by 10%. 

 
Margin Transactions  

7.7 CFDs are leveraged or margined transactions and you may sustain a total loss of the Margin 
you deposit with us to establish or maintain a position. 
 

7.8 You must ensure that the amount in your Trading Account exceeds the Margin required to 
keep a Transaction open, otherwise if your position moves against you, you may need to 
deposit additional funds, at short notice, to maintain your open position(s). If you fail to do 
this, we will be entitled to close or partially close one, more or all of your trades and you will 
be responsible for any losses that may be incurred. 

 
7.9 You should also be aware that under our User Agreement we are entitled, at our sole 

discretion, to make a Margin Call which you are required to satisfy immediately. If you do 
not satisfy the Margin Call in a timely manner, we will be entitled to close or partially close 
one, more, or all of your trades.  

Risk Reducing Orders or Strategies 

7.10 Unless you have taken steps to place an absolute limit on your losses by setting a Guaranteed 
Stop to your Trading Account, it is possible for adverse market movements to result in the 
loss of the entire balance of your Trading Account. A Guaranteed Stop Order is not available 
on all CFDs offered through the Trading Platform, but there are other risk management tools 
available, e.g., by placing “Close at Loss” or “Close at Profit” orders on your account, that will 
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help mitigate your losses. However, please note “Close at Loss” and “Close at Profit” are not 
guaranteed if the rate changes by more than a single pip. For more information visit our FAQ 
Trading page on our Website. 
 

7.11 The placing of certain orders (e.g., “Close at Loss” orders) that are intended to limit losses to 
certain amounts may not always be executed at the level specified in your Order, due to 
market conditions or factors beyond our control. In such an event, we will close the 
Transaction at the next best price. Should a client trade using such orders or strategy they 
must do so accepting this risk. 

 
7.12 With CFDs clients can buy (“go long”) and close the position later by selling. Alternatively, 

clients can sell (“go short”) and close the position later by buying (the mere action of closing 
the position functions as the action of buying/selling). Selling at a higher/lower price than the 
purchase price yields a gain/loss accordingly. If the market goes against you and you do not 
have the necessary risk management tools in place your position could result in significant 
losses. 

8. NOT SUITABLE AS INCOME 

8.1 The inherent concept of CFDs means they are not suitable for an investor seeking an income 
from their investments, as the income from such investments may fluctuate in value in 
money terms. For an investment in an over-the-counter (“OTC”) product, which is not a 
readily realizable investment, it may be difficult to sell or realize the investment and obtain 
reliable information about its value or the extent of the risks to which it is exposed. 

9. FLUCTUATIONS IN THE MARKET 

9.1 It is important that you comprehend the risks associated with trading in CFDs, as fluctuations 
in the price of the underlying market will have an effect on the profitability of the trade. For 
example: the value of investments denominated in foreign currencies may diminish or 
increase due to changes in the rates of exchange. Slippage occurs when the market moves 
suddenly in any direction, and is the difference between the expected price of a trade, and 
the price at which the trade was actually executed. The price is then said to have ‘slipped’ 
when the market has ‘gapped’ from one level to another. This applies in the event of either 
advantageous or disadvantageous price movements and can result in either losses (negative 
slippage) or gains (positive slippage).  

10.  DERIVATIVES 

10.1 Positions opened with us are not traded on any exchange and therefore may potentially 
expose you to greater risks than trading on an exchange. The prices and other conditions are 
set by us, subject to any obligations we have to provide best execution, to act reasonably 
and in accordance with our User Agreement and with our Order Execution Policy. Each CFD 
trade that you open through our Trading Platform results in you entering into a contract with 
us; these contracts can only be closed with us and are not transferrable to any other person. 
 
 

https://www.plus500.com/
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11.  NEED TO MONITOR POSITIONS 

11.1 Because of the effect of leverage and the speed at which profits or losses can be incurred, it 
is important that you monitor your positions closely. It is your responsibility to monitor your 
trades at all times. 
 

11.2 Markets are subject to many influences which may result in rapid price fluctuations. Because 
of market volatility, there is no CFD transaction available via our Trading Platform that can 
be considered “risk free”. Given the potential levels of volatility in markets, it is 
recommended that you closely monitor your transactions at all times. For example: the value 
of investments denominated in foreign currencies will be impacted by both changes in the 
rates of exchange and market movement. 

12.  PRICES 

12.1 The prices posted on our Trading Platform are obtained from a range of independent third-
party market data providers who source their price feeds from relevant exchanges. An 
adjustment (i.e. the spread) is then applied automatically, to arrive at the price that 
Plus500CA offers. This spread is paid by you, but is incorporated into the quoted rates and is 
not an additional charge or fee payable by you above those quoted rates. The spread can be 
calculated by subtracting the sell price from the buy price of the instrument. Information 
regarding the spread for a given instrument can be found on our Website or the Trading 
Platforms in the “Details” link next to the instrument’s name. 
 

12.2 As the CFDs are in part related to the underlying (and any Reference Market), you should 
ensure you are aware of the risks involved in the underlying including currency fluctuation, 
volatility and gapping (a sudden price shift which can be caused by many factors including 
but not exclusively, economic events, market announcements and periods where trading in 
the underlying does not take place). A stop-loss order is non-guaranteed and will not protect 
you against this risk as it is not immediate and only triggers an order to close the position at 
the nearest available price. 

13.  UNEXPECTED EVENT AND WEEKEND RISK 

13.1 Various situations, developments, suspensions, unexpected breaks in trading hours or 
events that may arise over a weekend/bank holiday (either Canada or in another country) 
when a market will generally close for trading, may cause the market/underlying asset class 
to re-open at a significantly different price/level from where market/underlying asset class 
closed on the previous business/trading day. You will not be able to use the Trading Platform 
to place or change orders at these times when the markets are generally closed. There is a 
substantial risk that stop-loss orders left to protect open positions held at these times will 
be executed at levels significantly worse than their specified price. When doing this you 
accept this risk and that you will be liable for any resulting deficit. 

14.  TRADING SUSPENSIONS 

14.1 Under certain conditions it may be difficult or impossible to liquidate a position. This can 
occur, for example, at times of rapid price movement where the price for an underlying rise 
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or falls during one trading session to such an extent that trading in the underlying is restricted 
or suspended. Where this occurs, you accept any associated risk and you will be liable for 
any resulting deficit. You should also be aware that under certain circumstances we may be 
required to close positions due to regulatory or exchange instructions and as such we are 
not responsible for any losses that may result. 

15.  COSTS AND CHARGES 

15.1 Before you begin to trade, you should obtain details of all applicable costs and charges, as 
indicated in the Client Agreements and on the Website. 

16.  INSOLVENCY 

16.1 If you become insolvent or bankrupt or default in your obligations to us, this may lead to 
your positions being liquidated or closed out without your consent. In the event of our 
insolvency, any money you hold with us may be irrecoverable by you. 

17.  OPERATIONAL RISKS 

17.1 Operational risks with Plus500CA on your computer are inherent in every CFD transaction. 
For example, disruptions in Plus500CA’s operational processes such as communications, 
computers, computer or mobile networks or external events may lead to delays in the 
execution and settlement of a transaction. Plus500CA does not accept or bear any liability 
whatsoever in relation to the operational processes of Plus500CA, except to the extent that 
it is caused by the fraud, negligence or dishonesty by Plus500CA. 

18.  ADVICE 

18.1 We do not provide investment advice, and we solely provide order execution services. Any 
decision to trade is yours alone. 
 

18.2 We carry out an appropriateness assessment of your Trading Account for CFD trading on the 
Trading Platform based on the information you give us regarding your trading experience 
and your financial assets and earnings. We do not monitor on your behalf that the 
information you provided in a duly completed application form or otherwise remains true or 
that your financial situation remains the same. You must take sole responsibility to ensure 
we are updated with any relevant information that may affect our assessment of the 
appropriateness of CFD trading for you. 

19.  CURRENCY RISK 

19.1 Clients should be aware that CFDs denominated in a currency other than their home currency 
have the additional risk associated with currency fluctuations. 

20.  CORPORATE ACTIONS: SHARE CFDs 

20.1 Please note that the treatment you receive during a corporate action may be less favourable 
than if you owned the underlying instrument because changes we make may need to be made 
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in a reactionary manner and to take effect sooner than required by the corporate action. 
Therefore, the time you have to make decisions could be considerably reduced; the options 
available may be more restrictive/less advantageous and may be such that there is no 
opportunity for you to close the position. Given that corporate events can often be announced 
at extremely short notice you may have no opportunity to close positions out to avoid negative 
consequences and you may be required to provide more funds to cover Margin at very short 
notice. 

21.  CLIENT MONEY & COUNTERPARTY RISK 

21.1 All funds and currencies belonging to you (“Client Money”) shall be held by us in trust in a 
separate account with an acceptable institution as such term is defined under and in 
accordance with the requirements in the Investment Dealer and Partially Consolidated Rules 
(“CIRO Rules”) of the Canadian Investment Regulatory Organization (“CIRO”); and Client 
Money is subject to a right of off-set for all liabilities that you owe to us. Client Money is 
segregated from the assets of Plus500CA. We may place your funds in our designated Client 
Money account in a different currency to your base currency. Such Client Money will be at least 
equal in value to your base currency and will be in compliance with the requirements in the 
CIRO Rules. No interest is due or will be paid in respect of Client Money. 
 

21.2 Given that you are dealing with Plus500CA as the counterparty to every transaction, you will 
have an exposure to us in relation to each of your transactions and are reliant on our ability 
to meet our obligations to you under the terms of each transaction. This risk is sometimes 
described as ‘counterparty risk’. 

 
21.3 Plus500CA is regulated by the CIRO and is a member of the Canadian Investor Protection 

Fund (“CIPF”). CIPF provides limited protection for property held by a member firm on behalf 
of an eligible client, if the member firm becomes insolvent. For more information please see 
the CIPF website at https://www.cipf.ca/. 

22.  COMMUNICATION BETWEEN THE CLIENT AND PLUS500CA 

22.1 The Client shall accept the risk of any financial losses caused by the fact that the Client has 
received with delay or has not received at all any notice from us. 
 

22.2 The Client acknowledges that the unencrypted information transmitted by e-mail is not 
protected from any unauthorized access. 

 
22.3 Plus500CA has no responsibility if unauthorized third persons have access to information, 

including electronic addresses, electronic communication and personal data, access data 
when the above are transmitted between Plus500CA and the client or when using the 
internet or other network communication facilities, or any other electronic means. 

 
* * * * * 

 
 
 

https://www.cipf.ca/
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This Risk Disclosure Statement may be amended or replaced from time to time. 
 
The current version of the Risk Disclosure Statement is accessible on the Website at 
https://www.plus500.com/help/termsandagreements.  

https://www.plus500.com/help/termsandagreements
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APPENDIX A TO RISK DISCLOSURE STATEMENT 
 

Canadian Risk Disclosure Statement 
 

THE CANADIAN SECURITIES ADMINISTRATORS REQUIRE PLUS500CA LTD. TO PROVIDE THE 
FOLLOWING ADDITIONAL RISK DISCLOSURE. 

 
RISK DISCLOSURE STATEMENT  

Contracts for Difference (“CFDs”) are considered high risk, as there is no protection of capital, no 
guaranteed return and clients can potentially lose more than the amount invested. However, with 
Plus500CA Ltd. (“Plus500CA”, “we”, “our”, “us”), whilst your capital is at risk, you cannot lose more 
than the balance in your trading account with us (“Trading Account”). Trading CFDs is high risk, make 
sure you fully understand the risks involved. 
 
You should consider the following risks before using our services:  
 

1. Trading leveraged products involves substantial risk and is not suitable for everyone.  
 

You should carefully consider whether trading in leveraged products is suitable for you in light of 
your own financial position and investment objectives.  
 
Subject to our obligation to assess the appropriateness of Plus500CA’s online trading platform 
(“Trading Platform”) for your circumstances, any decision whether or not to open an account, 
and whether or not you understand the risks is yours. It is up to you to assess whether your 
financial resources are adequate and what level of risk you take. 
 
The inherent concept of CFDs means they are not suitable for an investor seeking an income from 
their investments as the income from such investments may fluctuate in value in money terms. 
For an investment in an over-the-counter (“OTC”) product, which is not a readily realisable 
investment, it may be difficult to sell or realise the investment and obtain reliable information 
about its value or the extent of the risks to which it is exposed. 
 
CFDs are not suited to the long term investor. If you hold a CFD open over a long period of time 
the associated costs increase, and it may be more beneficial to buy the underlying asset instead. 

 
2. Trading these products involves the risk of loss as well as the potential for profit.  

 
Do not invest in CFDs with money you cannot afford to lose. An investment in CFDs carries a high 
degree of risk to the investor and, due to fluctuations in value, the investor may not get back the 
amount he has invested. 

 
3. Be Aware: You can lose all, but not more than the balance of your Trading Account. 

 
If the market moves adversely, you risk total loss of your cash, including Margins and any 
additional funds deposited with us to maintain your position. You may be called on to increase 
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your Margin  by substantial amounts at short notice to maintain your position, failing which we 
may have to liquidate your position at a loss for which you would be liable.  
 
Under certain trading conditions, it may be difficult or impossible to liquidate a position. This may 
occur, for example, at times of rapid price movement. Placing a stop-loss order will not 
necessarily limit your losses to the intended amounts because market conditions may make it 
impossible to execute such an order at the stipulated price.  

 
4. Price movements of these products are influenced by a variety of factors, many of which are 

unpredictable. 
 

Price movements of derivative contracts are influenced by interest rates, changing supply and 
demand relationships, trade, fiscal, monetary and exchange control programmes and policies of 
governments, and national and international political and economic events and policies. In 
addition, governments intervene from time to time, directly and by regulation, in certain markets, 
particularly markets in currencies and interest rate related contracts and derivatives. Such 
intervention is often intended to influence prices and may, together with other factors, cause all 
of such markets to move rapidly in the same direction because of, among other things, interest 
rate fluctuations.  

 
5. Certain investment strategies or hedging techniques, including those involving ‘spread’ 

positions or ‘straddles’, may be as risky as taking simple ‘long’ or ‘short’ positions.  
 

Although derivatives can be used for the management of investment risk, some of these products 
are unsuitable for many investors. Different instruments involve different levels of exposure to 
risk and in deciding whether to trade in such instruments you should be aware of the issues set 
out in this risk warning. However, this risk warning cannot disclose all of the risks and other 
significant aspects of such derivatives. You should not deal in derivatives unless you understand 
their nature and the full extent of your exposure to risk and losses. We have no obligation to 
contact you to advise upon appropriate action in light of changes in market conditions or 
otherwise.  
 
You acknowledge that following execution of any transaction, you are solely responsible for 
making and maintaining contact with us and for monitoring open positions and ensuring that any 
further instructions are given on a timely basis. In the event of any failure to do so, we can give 
no assurance that it will be possible for us to contact you and we accept no liability for loss alleged 
to be suffered (or actually suffered) as a result of any failure by you to do so.  

 
6. Off-exchange transactions may be less regulated or subject to a separate regulatory regime. 

Before you undertake such transactions, you should familiarise yourself with applicable 
rules and attendant risks.  

 
Trading online, no matter how convenient or efficient, has a number of risks associated with it. 
These include, but are not limited to: error in hardware, software, internet connection or any 
force majeure event (i.e. flood, extreme weather conditions, earthquake, fire, war, insurrection, 
riot, labour dispute, accident, action of government, communications or power failure or 
equipment or software malfunction).  
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Positions opened with us are not traded on any exchange. The prices and other conditions are 
set by us subject to any obligations we have to provide best execution, to act reasonably and in 
accordance with our terms and conditions, and with our order execution policy. Each CFD trade 
that you open through our Trading Platform results in you entering into a contract with us; these 
contracts can only be closed with us and are not transferrable to any other person. 
 
CFDs do not provide any right to the underlying instruments, or in the case of CFDs referenced to 
shares, to voting rights. 

 
7. Any gains or losses incurred while trading in a demo environment are not suggestive of 

results you may achieve when trading on a live platform. 
 
The “virtual” funds available on the demo platform allow you to familiarise yourself with our 
Trading Platform, this may not be an indication of your success on the live platform. 

 

PRESCRIBED RISK INFORMATION FOR CLIENTS RESIDING IN CANADA 
 
DERIVATIVES RISK DISCLOSURE STATEMENT 

This derivatives risk disclosure statement does not disclose all of the risks and other significant 
considerations associated with trading in derivatives, such as options. In light of the variety of risks 
involved, you should undertake such transactions only if you understand the nature of the contracts, 
the contractual relationships into which you are entering and the extent of your exposure to risk. 
Trading in derivatives is not suitable for everyone and often entails a high level of risk. Trading in 
derivatives should be made with caution and you should carefully consider whether such transactions 
are appropriate for you in light of your personal and financial circumstances, investment needs and 
objectives, investment knowledge, risk profile, investment time horizon, and other relevant 
circumstances. You should consult with your own business, legal, tax and account advisers before 
engaging into such transactions. 
 
You may lose more than the amount of funds deposited 
 
A characteristic of many derivatives is that you are only required to deposit funds that correspond to 
a portion of your total potential obligations and yet your profits or losses are based on changes in the 
total value of the derivative. This inherent leverage characteristic means that losses incurred can 
greatly exceed the amount of funds deposited. A relatively small market movement will have a 
proportionately larger impact on the funds you have deposited or will have to deposit. Your dealer 
may require you to deposit additional funds on short notice to maintain your position as the value of 
the derivative changes. If you fail to deposit these funds, your dealer may close out your position at 
a loss without warning and you will be liable for any resulting deficit in your account. 
Using borrowed funds carries greater risk  
 
Using borrowed funds to finance a derivatives transaction involves greater risk than using cash 
resources only. If you borrow money, your responsibility to repay the loan and pay interest as 
required by its terms remains the same even if the value of the derivative declines.  
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Deposited cash and property 
 
You should familiarize yourself with the protections accorded to money or other property you deposit 
for domestic and foreign transactions, particularly in the event of a firm insolvency or bankruptcy. 
The extent to which you may recover your money or property may be governed by specific legislation 
or local rules. 
 
Commission and other charges 
 
Before you begin to trade, you should obtain a clear explanation of all commission, fees and other 
charges for which you will be liable. These charges will affect your net profit (if any) or increase your 
loss. 
 
Fluctuations in price or value 
 
The price and value of derivatives can be adversely affected by volatile market conditions and such 
occurrences may significantly increase your risk exposure. There are a variety of market factors and 
conditions which can directly or indirectly affect derivatives such as market demand and supply, 
interest rate, foreign currency exchange rate, indices, commodity prices, equity prices, investor 
perception and other political or economic factors. Since derivatives are linked to one or multiple 
underlying interests, the price or value of the derivatives may also be subject to considerable 
fluctuations due to the risks associated with the underlying interest. The level of sensitivity of an 
underlying interest with specific market conditions can have wide implications on the value of 
derivatives linked to that underlying interest. For example, when two or more factors are affecting 
one or more underlying interests of a derivative, its value may become unpredictable. A small 
movement in the price of one underlying interest can cause a sudden and large fluctuation in a 
derivative’s value. 
 
Hedging and risk management strategies 
 
Hedging transactions may require constant monitoring. A failure to adjust your hedging transaction 
in light of changing market conditions may result in the position becoming either under-hedged or 
over-hedged and losses can ensue. 
 
The placing of certain orders (e.g. "stop-loss" or "stop- limit" orders) which are intended to limit 
losses to certain amounts may not be effective because market conditions may make it impossible to 
execute such orders. Strategies using combinations of positions, such as "spread" and "straddle" 
positions may be as risky as taking simple "long" or "short" positions. 
 
Listed derivatives 
 
Under certain market conditions, you may find it difficult or impossible to liquidate or offset an 
existing position on a marketplace (e.g. buy-to-close or sell-to-close order). This can occur, for 
example, when the market reaches a daily price fluctuation limit (“daily price limit” or "circuit 
breakers"). 
 
You should ask your dealer about the terms and conditions of the specific derivatives which you are 
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trading and associated obligations. Under certain circumstances the specifications of outstanding 
contracts may be modified by the marketplace or clearing house to reflect changes in the underlying 
interest. 
 
Over-the-counter derivatives 
 
Over-the-counter derivatives (OTC derivatives) trading is not done on a marketplace. Your dealer is 
your trading counterparty. When you sell, your dealer is the buyer and when you buy, your dealer is 
the seller. As a result, when you lose money trading, your dealer may be making money on such 
trades, in addition to any fees, commissions, or spreads it may charge. 
 
An electronic trading platform for trading OTC derivatives such as contracts for difference and foreign 
exchange contracts is not a marketplace. It is an electronic connection for accessing your dealer. You 
are accessing that trading platform only to transact with your dealer. You are not trading with any 
other entities or clients of the dealer by accessing such platform. The availability and operation of 
any such platform, including the consequences of the unavailability of the trading platform for any 
reason, is governed only by the terms of your account agreement with the dealer. 
 
You are limited to your dealer to offset or liquidate any trading positions since the transactions are 
not made on a marketplace. As such, it may be difficult or impossible to liquidate an existing position. 
The customized nature of certain OTC derivatives may also add to illiquidity. 
 
The terms of OTC derivative contracts are generally not standardized, and the prices and 
characteristics are often individually negotiated with your dealer. A central source to obtain or 
compare prices may not exist. It may be difficult to assess the value, to determine a fair price or to 
assess the exposure to risk. You should ask your dealer about the terms and conditions of the OTC 
derivative contracts you are trading and understand the related rights and obligations. 
 

*  *  * 

 
RISK DISCLOSURE STATEMENT FOR FUTURES  
 
Certain securities and derivatives legislation in Canada requires that Plus500CA provide the following 
Risk Information Document for Derivatives to its clients residing in Canada. 
 
This brief document, which is set out below, does not disclose all of the risks and other significant 
aspects of trading in futures contracts, options or other derivatives.  In light of the risks, you should 
undertake such transactions only if you understand the nature of the contracts (and contractual 
relationships) into which you are entering and the extent of your exposure to risk.  Trading in 
derivatives is not suitable for many members of the public.  You should carefully consider whether 
trading is appropriate for you in light of your experience, objectives, financial resources and other 
relevant circumstances. 
 
 
 
 
 



 

15 
 

FUTURES CONTRACTS 

(a) Effect of “Leverage” or “Gearing” 
 

Transactions in futures contracts carry a high degree of risk.  The amount of Initial Margin is small 
relative to the value of the futures contract so that transactions are “leveraged” or “geared”.  A 
relatively small market movement will have a proportionately larger impact on the funds you have 
deposited or will have to deposit: this may work against you as well as for you.  You may sustain a 
total loss of Initial Margin funds and any additional funds deposited with the firm to maintain your 
position.  If the market moves against your position or Margin levels are increased, you may be called 
upon to pay substantial additional funds on short notice to maintain your position.  If you fail to 
comply with a request for additional funds within the time prescribed, your position may be 
liquidated at a loss and you will be liable for any resulting deficit. 
 

(b) Risk reducing Orders or Strategies 
 

The placing of certain orders (e.g. “stop loss” order, where permitted under local law or limit orders) 
which are intended to limit losses to certain amounts may not be effective because market conditions 
may make it impossible to execute such orders.  Strategies using combinations of positions, such as 
“spread” and “straddle” positions may be as risky as taking simple “long” or “short” positions. 
 
ADDITIONAL RISKS COMMON TO FUTURES 

(c) Terms and Conditions of Contracts 
 

You should ask the firm with which you deal about the terms and conditions of the specific futures 
contracts, options or other derivatives which you are trading and associated obligations (e.g. the 
circumstances under which you may become obligated to make or take delivery of the underlying 
interest and, in respect of options, expiration dates and restrictions on the time for exercise). 
 
Under certain circumstances the specifications of outstanding contracts (including the exercise price 
of an option) may be modified by the exchange or clearing house to reflect changes in the underlying 
interest. 
 

(d) Suspension or Restriction of Trading and Pricing Relationships 
 

Market conditions (e.g. liquidity) and/or the operation of the rules of certain markets (e.g. the 
suspension of trading in any contract or contract month because of price limits or “circuit breakers”) 
may increase the risk of loss by making it difficult or impossible to effect transactions or 
liquidate/offset positions.  If you have sold options, this may increase the risk of loss. 
 
Further, normal pricing relationships between the underlying interest and the derivative may not 
exist.  This can occur when, for example, the futures contract underlying the option is subject to price 
limits while the option is not. 
 
The absence of an underlying reference price may make it difficult to judge “fair” value. 
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(e) Deposited Cash and Property 
 

You should familiarize yourself with the protections accorded money or other property you deposit 
for domestic and foreign transactions, particularly in the event of a firm insolvency or bankruptcy.  
The extent to which you may recover your money or property may be governed by specific legislation 
or local rules.  In some jurisdictions, property which had been specifically identifiable as your own 
will be prorated in the same manner as cash for purposes of distribution in the event of a shortfall. 
 

(f) Commission and Other Charges 
 

Before you begin to trade, you should obtain a clear explanation of all commissions, fees and other 
charges for which you will be liable.  These charges will affect your net profit (if any) or increase your 
loss. 
 

(g) Transactions in Other Jurisdictions 
 

Transactions on markets in other jurisdictions, including markets formally linked to a domestic 
market, may expose you to additional risk.  Such markets may be subject to regulation which may 
offer different or diminished client protection.  Before you trade you should inquire about any rules 
relevant to your particular transactions.  Your local regulatory authority will be unable to compel the 
enforcement of the rules of regulatory authorities or markets in other jurisdictions where your 
transactions have been effected.  You should ask the firm with which you deal for details about the 
types of redress available in both your home jurisdiction and other relevant jurisdictions before you 
start to trade. 
 

(h) Currency Risks 
 

The profit or loss in transactions in foreign currency denominated derivatives (whether they are 
traded in your own or another jurisdiction) will be affected by fluctuations in currency rates where 
there is a need to convert from the currency denomination of the derivative to another currency. 
 

(i) Trading Facilities 
 

Most open outcry and electronic trading facilities are supported by computer based component 
systems for the order routing, execution, matching, registration or clearing of trades.  As with all 
facilities and systems, they are vulnerable to temporary disruption or failure.  Your ability to recover 
certain losses may be subject to limits on liability imposed by the system provider, the market, the 
clearing house and/or member firms.  Such limits may vary; you should ask the firm with which you 
deal for details in this respect. 
 

(j) Electronic Trading 
 

Trading on an electronic trading system may differ not only from trading in an open outcry market 
but also from trading on other electronic trading systems.  If you undertake transactions on an 
electronic trading system, you will be exposed to risks associated with the system, including the 
failure of hardware and software.  The result of any system failure may be that your order is either 
not executed according to your instructions or is not executed at all.  Your ability to recover certain 
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losses which are particularly attributable to trading on a market using an electronic trading system 
may be limited to less than the amount of your total loss. 
 

(k) Off-Exchange Transactions 
 

In some jurisdictions, and only then in restricted circumstances, firms are permitted to effect off 
exchange transactions.  The firm with which you deal may be acting as your counterparty to the 
transaction.  It may be difficult or impossible to liquidate an existing position, to assess the value, to 
determine a fair price or to assess the exposure to risk.  For these reasons, these transactions may 
involve increased risks. 
 
Off exchange transactions may be less regulated or subject to a separate regulatory regime.  Before 
you undertake such transactions, you should familiarize yourself with applicable rules. 
 

(l) CIRO Leverage Disclosure 
 

Plus500CA, as a member of the Canadian Investment Regulatory Organization is required to provide 
the following disclosure to clients seeking to trade in products that involve leverage:  
 

“Using borrowed money to finance the purchase of securities involves greater risk than using 
cash resources only.  If you borrow money to purchase securities, your responsibility to repay 
the loan and pay interest as required by its terms remains the same even if the value of the 
securities purchased declines.” 
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Plus500CA Ltd. is regulated by the Canadian Investment Regulatory Organization (CIRO). 
Plus500CA Ltd. is a member of the Canadian Investor Protection Fund (CIPF). 
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